
 

 

 
 
 
October 22, 2010 
 
Via Electronic Filing 
 
Jocelyn Boyd, Chief Clerk and Administrator 
Public Service Commission of South Carolina 
101 Executive Center Dr., Suite 100 
Columbia, SC  29210 
 
RE: Advice Letter # 1:  Updates to Cypress Communications’ South Carolina P.S.C. Tariff 

No. 1 Applying to Local Exchange Communications Services 
 
Dear Ms. Boyd: 
 
Enclosed, please find the original of revisions to the South Carolina P.S.C. Tariff No. 1 Applying 
to Local Exchange Communications Services for Cypress Communications Operating Company, 
LLC.  The pages accompanying this advice letter bear an issued date of October 22, 2010, and it 
is desired that they become effective on December 1, 2010. 
 
The following pages are included with this filing: 
 
PAGE REVISION CANCELING  DESCRIPTION 
1 1st Revised  Original  Revised Check Sheet, Textual Changes 
83 1st Revised  Original  Increased rates, Textual Changes 
84 1st Revised  Original  Increased rates, Textual Changes 
85 1st Revised  Original  Increased rates, Textual Changes 
86 1st Revised  Original  Increased rates, Testual Changes 
 
Please confirm that these revisions have been received and filed.   
 
If you have any questions or need any additional information, please contact me at 404-890-
7741.  Thank you. 
 
Sincerely,  
 
s/Timothy Goff 
 
Paralegal 
tim.goff@knclawfirm.com 
 
Enclosures 
 
cc: John Harwood, Esq., General Counsel for Cypress Communications 



CYPRESS COMMUNICATIONS OPERATING COMPANY, LLC  SC PSC NO. 1 
4 Piedmont Center, Suite 600   1st Revised Page No. 1 
Atlanta, GA  30305   Cancels Original Page No. 1 

Issued:  October 22, 2010  Effective:  December 1, 2010 
 

Issued By:  Jack Harwood, VP and General Counsel 
4 Piedmont Center, Suite 600 

Atlanta, Georgia  30305 

(T) 
(T) 

 
CHECK SHEET 

 
The sheets of this Tariff are effective as of the date shown. The original and revised pages named below 
contain all changes from the original Tariff and are in effect on the date shown. 
 
Page Revision  Page Revision  Page Revision 
Title Original  37 Original  74 Original 
1 1st Revised*  38 Original  75 Original 
2 Original  39 Original  76 Original 
3 Original  40 Original  77 Original 
4 Original  41 Original  78 Original 
5 Original  42 Original  79 Original 
6 Original  43 Original  80 Original 
7 Original  44 Original  81 Original 
8 Original  45 Original  82 Original 
9 Original  46 Original  83 1st Revised* 
10 Original  47 Original  84 1st Revised* 
11 Original  48 Original  85 1st Revised* 
12 Original  49 Original  86 1st Revised* 
13 Original  50 Original  87 Original 
14 Original  51 Original  88 Original 
15 Original  52 Original  89 Original 
16 Original  53 Original  90 Original 
17 Original  54 Original  91 Original 
18 Original  55 Original  92 Original 
19 Original  56 Original  93 Original 
20 Original  57 Original  94 Original 
21 Original  58 Original    
22 Original  59 Original    
23 Original  60 Original    
24 Original  61 Original    
25 Original  62 Original    
26 Original  63 Original    
27 Original  64 Original    
28 Original  65 Original    
29 Original  66 Original    
30 Original  67 Original    
31 Original  68 Original    
32 Original  69 Original    
33 Original  70 Original    
34 Original  71 Original    
35 Original  72 Original    
36 Original  73 Original    
 
* Indicates Current Revision. 
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Issued:  October 22, 2010       Effective:  December 1, 2010 

 
Issued By:  Jack Harwood, VP and General Counsel 

4 Piedmont Center, Suite 600 
Atlanta, Georgia  30305 

 

(T) 
(T) 

11 – RATES SCHEDULE (cont’d) 
 

11.11. C2 OFFERING  
 

A. Product pricing is based on the number of seats and the length of term of contract, as 
represented in the table below: 

 
C2 Basic Seat Pricing  
(Per seat, per month) 

Volume 
12 

Months 
24 

Months 
36 

Months 
48 

Months 
60 

Months 
1 - 2 Seats  $232 $217 $202 $194  $183 
3 - 4 Seats  $177 $166 $155 $147  $140 
5 - 11 Seats $155 $147 $140 $132  $124 
12 - 25 Seats $118 $110 $102 $95  $87 
26 – 38 Seats $107 $100 $93 $84  $77 
39 – 75 Seats $101 $94 $85 $78  $71 
76+ Seats  $98 $90 $82 $75  $67 
Priority Analog Line (Fax) $34 $34 $34 $34  $34 

 

(I) 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
(I) 
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Issued By:  Jack Harwood, VP and General Counsel 

4 Piedmont Center, Suite 600 
Atlanta, Georgia  30305 

 

(T) 
(T) 

11 – RATES SCHEDULE (cont’d) 
 

11.11. C2 OFFERING (cont’d) 
 
Additional C2 Seats 
 
Seats Type Term in Months 
(All Volumes) 12 24 36 48 60 
Common Area Seat (2) $73 $72 $71 $70  $68  
Reception Seat , 3904 w/ 1 KEM (3) $151 $145 $138 $131  $122  
Reception Seat , 3904 w/ 2 KEMs (4) $162 $155 $148 $142  $133  
Conference Seat (5) $97 $96 $94 $93  $92  
Conference Seat w/ Ext. 
Microphones (6) $104 $103 $101 $100  $99  

 
B. The following percentage of the above rates reflects the portion of that rate attributable to 

local access, intrastate long distance, and interstate long distance services: 

Recurring Charge 
 
Local Access 20% 
Intrastate long distance 11% 
Interstate long distance 14% 

 
Advanced Digital Equipment 25% 
Voicemail 1% 
Internet Service 29% 

 
C. Installation Charges: 

 
Non-recurring Connection Charges 

$75.00 per seat 

(I) 
  | 
  | 
  | 
  | 
  | 
(I)  

(T) 
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11 – RATES SCHEDULE (cont’d) 

 
11.12. C2E OFFERING 
 

A. Product pricing is based on the number of seats and the length of term of contract, as 
represented in the table below: 

 
C2E Basic Seat Pricing  
(Per seat, per month) 
 
Volume Term in Months 

12 24 36 48 60 
1-2 Seats $235 $220 $206 $197  $186 
3-4 Seats $180 $169 $159 $151  $143 
5 - 11 Seats $159 $151 $143 $135  $127 
12 - 25 Seats $121 $113 $105 $98  $90 
26 - 38 Seats $111 $103 $96 $88  $80 
39  - 75 Seats $104 $97 $89 $81  $74 
76+ Seats $101 $94 $85 $78  $71 
Priority Analog Line (Fax) $34 $34 $34 $34  $34 

 

(I) 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
(I) 
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11 – RATES SCHEDULE (cont’d) 
 

11.12. C2E OFFERING (cont’d) 
 
Additional C2E Seats 
 
Seats Type Term in Months 
(All Volumes) 12 24 36 48 60 
Common Area Seat (2) $73 $72 $71 $70  $68  
Reception Seat , 3904 w/ 1 KEM (3) $151 $145 $138 $131  $122  
Reception Seat , 3904 w/ 2 KEMs (4) $162 $155 $148 $142  $133  
Conference Seat (5) $97 $96 $94 $93  $92  
Conference Seat w/ Ext. 
Microphones (6) $104 $103 $101 $100  $99  

 
 
B. The following percentage of the above rates reflects the portion of that rate attributable to 

local access, intrastate long distance, and interstate long distance services: 

Recurring Charge
 
Local Access 19% 
Intrastate long distance 10% 
Interstate long distance 13% 

 
Advanced Digital Equipment 23% 
Voicemail 8% 
Internet Service 27% 

 
C. Installation Charges: 

 
Non-recurring Connection Charges 

$75.00 per seat 
 

(I) 
  | 
  | 
  | 
  | 
  | 
(I)  

(T) 
 
(T) 




